How to check your payout details and
donations after a payout

Category: Fundraisers
Published: Oct 21, 2026
Reading Time: 3 min

After your fun run's payout has been sent, you can always go back and check it. The Payout details
window shows the payout amounts and dates, lets you download or email CSV reports, and links to
every transaction and donation in that payout.

Step 1: Open your Payouts page

In the menu, under Reports, click My Account.
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Click My Account.

Click Payouts.
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Welcome!

Welcome to your MyFunRun dashboard.
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Click Payouts.

0
e

Q

. Organizer

B View PDF

The Payouts page lists every payout for your fun run. A payout that has been sent is marked Paid,
with the amount requested and the amount you received.
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PAYMENTS RECEIVED @ PAIDOUTIN 2026 v
§7,846.84 $7,846.84 50.00 $0.00 593250
K Actions Guide v
Show 10 entries
Search:
AV A AY AY AY AY
Actions # Status Requested Fees Received Requested at Received at
= $1.227.50 $0.00 $932.50 2026-03-02 06:15:00 2026-09-09 10:30:00
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Showing 1 to 1 of 1 entries

Find the paid payout.
The PDF button gives you a printable copy of the payout.

1
Paidkayout
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Download a PDF of the payout.

Payouts

Requested

$1,227.50

$0.00

Step 2: Open the payout details

Click the Details button (eye icon) on the payout.
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Click Details.

Payouts
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The Payout details window opens. Status shows whether the payout is paid.



Payout details

Amount requested $1.22750
Setup fee 529500
Amount paid out

Requested at

Paid at

Notes

Status.

Amount requested, Setup fee and Amount paid out show what was requested and what was
sent to you.

Payout details

Status

$1,227.50

The payout amounts.

Requested at and Paid at show when the payout was requested and when it was paid.




Payout details

Status Paid
Amount requested $1,227.50

Setup fee $295.00

2026-09-02 06:15:00 =
. Requested and paid

Final payout for Example Fun Run

Amount paid out

o

When it was requested and paid.
Notes shows any notes added to the payout.

Payout details

Paid
$1,227.50
$295.00
$932.50

2026-09-02 06:15:00

Notes.

Step 3: Download or email your CSV reports

Click Actions.




Payout details

Status Paid
Amount requested $1,227.50
Setup fee

Amount paid out

Requested at

Paid at

Notes Final payout for Example Fun Run
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Click Actions.
The Actions menu lists everything you can do with this payout.

Payout details

Status Paid
Amount requested $1.22750
Setup fee

Amount paid out

Requested at

Paid at

Notes

View pSjout details

Gens

Actions menu

Generate tick

Generate paid registrations CSV

The Actions menu.

Click Generate payout CSV to download a spreadsheet of every transaction in this payout, with
each supporter's details.




Payout details

Status

Amount requested
Setup fee
Amount paid out
Requested at

Paid at

Notes

[ Generate payout CSV ]

Download the payout CSV.

The next four options create a CSV for this payout of your general donations, P2P donations, tickets or

paid registrations: Generate general donations CSV, Generate p2p donations CSV, Generate
tickets CSV and Generate paid registrations CSV.

Payout details

Status

Amount requested

Setup fee

‘Amount paid out

Requested at

Paid at 2026-09-09 10:30:00

Notes Final payout for Example Fun Run

[ Emailed CSV reports ]

Reports sent to you by email.

Click the one you need, for example Generate general donations CSV.




Payout details

Status Paid

Amount requested $1,227.50

Setup fee $295.00

Amount paid out $932.50

Requested at 2026-09-02 06:15:00
Paid at 2026-09-09 10:30:00

Notes Final payout for Example Fun Run

@

View payout details

Generate payout CSV 7

Generate general donations C
Generate p2p duns csv e
Generate tickets CSV

Generate paid regstrations CSV

Click Generate general donations CSV.
A message confirms: Your report export is being generated. You will receive an email with the file
shortly.
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Your report export is being »
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with the file shortly.

Custom Forms

You'll get the file by email.

Step 4: See every transaction and donation in the payout

Click Details on the payout again, click Actions, then click View payout details. It opens in a new
tab.



Payout details

Status Paid
Amount requested $1,227.50

Setup fee $295.00

Amount paid out $932.50

Requested at 2026-09-02 06:15:00
Paid at 2026-09-09 10:30:00

Notes Final payout for Example Fun Run

Generate general donations CSV
Generate p2p donations CSV
Generate tickets CSV

Generate paid registrations CSV

Click View payout details.
The Transactions report opens, showing only the transactions in this payout. Each row is one
transaction, with the supporter's name, the amounts and the fees.
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View the transactions report of your website.
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Oneﬂrow per transactivon.
Click Details (eye icon) on a transaction.
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Cliclé Details.
Transaction details shows the supporter's name, email address, phone number and billing address.

Transaction details

Transaction

100000031

Name

Taylor Brooks

Email address

taylor.brocks@example.com

Phone number

+1-555-555-0123

Billing address

123 Main Street. Springfield, IL. US, 62701

|

Date

20 Aug 2026 20:17:53 EDT

Donations

Name

Avery Kim

The supporter's details.
Below that you'll see the Gross, Net and Fees amounts, the Status, whether it was Paid, and the
Date.



Transaction details

Transaction
100000031

Name
Taylor Brooks

Email address
taylor.brooks@example.cor

Phone number
+1-555-555-0123

Billing address

123 Main Street. Springfield, IL US, 62701

Gross

$231.00

Net

5217.37 k
Amounts, status and date

Date

20 Aug 2026 20:17:53 EDT

Donations

Amounts, status and date.
Scroll down to Donations to see each participant who received a donation in this transaction, and the
net amount for each.

Phone number
+1-555-555-0123
Billing address
123 Main Street. Springfield, IL. US, 62701
Gross.
$231.00
Net
$217.37
Fees
$1364
Status
Success
Paid
Yes
Date

20 Aug 2026 20:17:53 EDT

Donations
Name Net
Avery Kim $28.23
Quinn Brooks s22.11
Alex Rivera $27.29 r-
Donations
Casey Nguyen $28.23
Jordan Lee 4987
Sam Patel $47.52
Taylor Brooks $14.12

(o[ Jo]

Each participant's donation.

Good to know

e The four emailed CSV reports are emailed to the account you are signed in with.
e The transaction summary at the top of the Transactions report shows totals for your whole fun
run; the table below it lists only the transactions in the payout.



